
 
 

ACTIVITIES OF THE ITALIAN CENTRE FOR THE PROMOTION OF 

MEDIATION-C.I.P.M. 

VOCATIONAL TRAINING AND RESEARCH 

2007: Partecipation as speakers in the Congress organized by “Avvocati per 
niente” association supported by Milan Municipality, Province of Milan, 
Lawyers Order in Milan, “Mediazione e gestione dei conflitti in ambito sociale e 
penale”  
 
2007: Training activity in the Course organized by Lawyers Order in Milan. 
 
2007: Partecipation as speakers in the Congress organized by Province of 
Milan “Il Difensore Civico. La promozione delle attività di mediazione”-  
 
2007: Partecipation as speakers at the Congress Organized by  Province of 
Lucca: “La difficile convivenza civile. Conflitti, sicurezza urbana e nuove esperienze di 
Mediazione sociale: verso una proposta per il nostro territorio”-  
 
2006/2007: Training Activity: “Master di II livello in mediazione e gestione dei 
conflitti”- at the University Suor Orsola Benicasa of Naples. 
 
2006: Research contribution to the Congress: “Interagendo-Spazi di confronto 
delle mediazioni”-at Naples University. 
 
2005: Training Activity about Sex Offender Treatement with the 
partecipation of André McKibben, criminologist of Pinel Institute, Monreal 
 
2005: Sensitization course focused on conflict mediation in collaboration 
with Asl Città di Milano-Unità Operativa Carceri Milano planned for female 
inmates secluded in the penitentiary: Casa Circondariale of San Vittore 
 
2005: Partecipation to the congress “Quinto Forum mondiale di mediazione” –in 
Crans,  Montana 
 
2005: Training Activity “Il Centro per la mediazione sociale e penale di Milano”- at 
Milan University -Bicocca- Faculty of Educational Science  
 
2004: Training activity in the courses “La mediazione” at University of 
Caltanissetta, Faculty of Social Service 
 
2003: Training activity into the Master organized by University of Siena 
  



2003: Formation and Sensitization course focused on conflict mediation 
planned for the operators working in “Comunità Nuova” Onlus 
Association. 
 
2003: Sensitization  course focused on conflict mediation financed by 
Province of Milan (got in public competiton) and planned for inmates of the 
penitentiary: Casa di Reclusione di Milano-Bollate 
 
2002: Congress organized by Asl of Milan “Carcere, misure e cure alternative”. 
Paper: “Mediazione e carcere”. 
 
2002:  III National Congress of Penitentiary Medical and Sanitary Italian 
Society . Paper:  “Carcere, raggio, cella: la gestione dei conflitti”- 
  
2002: Training activity into the course organized by University Cattolica of 
Milano ordered by Milan Municipality- Urban Safety Sector-planned for 
operator of call center helping crime victims. 
 
2002: Training activity in the course organized by Camera di Commercio of 
Milan “Conciliazione-mediazione”- planned for estate agents. 
 
2001-2003 Sensitization activity focused on mediation and planned for 
inmates and jail operator in the penitentiary: Casa Circondariale of San 
Vittore within a project of ASL ,city of Milan. 
 
2001: Activation of courses for mediators with the partecipations of 
international experts (Melinda Smith, Albuquerque, U.S.A.). 
 
2001 Congress “La mediazione sociale”- Milan, Società Umanitaria; paper: “Il 
Centro per la mediazione sociale del Comune di Milano” . 
 
2001: Training activity into the course organized by Camera Arbitrale of 
Milan “Conciliazione/ mediazione- tecniche fondamentali”. 
 
2000 up to the present: Training courses focused on mediation and planned 
for Statal Police Agents of Milan. 
 
2000-2004: Mediation Training activity for social operator, Province of 
Lecco 
 
2000: Involvement in the writing “Raccomandazione europea sulla mediazione 
sociale”, within an international meeting of mediation-esperienced 
associations organized by European Union, Parigi 
 
2000: Partecipation to the Congress “Terzo forum mondiale di mediazione”-; 
paper: “L’attività del Centro di mediazione sociale di Milano: un primo 
bilancio”. 
 



1999: Mediation training activity in the Centre “Dialog” of Sofia,international 
member  of the association “Democratic for changement” 
 
1999: Training activity with  “Word mediation forum” of Albuquerque, New 
Mexico  
 
1997-2006: Uninterrupted activation of mediation training  courses.  
 
1996-1997: Organization of an interdisciplinary work plan focused on 
penitentiary treatment for sex offenders (with the intervention of 
psychologists, educators, social assistants, officials and judges).  
 
1996: Organization of the congress “Tra i due litiganti”- in Milan, in 
collaboration with Milan Municipality. 
  
1996 Judicial Psychology International Congress at University of Siena; 
paper:  “Il Centro giovanile per la gestione del conflitto di Torino”-. 
  
1996: Training activity planned for enterprise mediators “Reseau International 
pour mediateurs d’entreprise” of Lion, particularly focused on group mediation 
techniques. 
 
1996: Promotion activity for mediation training techniques, Gilles Fichez 
 
1996: Promotion activity for the opening of a Juvenile conflict management 
centre in the territory of Turin Municipality. 
 
Beginning of an exchanging relation with the “Camera di Commercio” of 
Milan. 
 
1995: Organization of an international congress entitled “Dare un posto al 
disordine”, in Turin, in collaboration with Turin Municipality and with the 
Italian Association of Juvenile Judges (lasting five days, more than 30 
international speakers)  
 
1995 up to the present: organization of an international network of  
representatives of different application fields of mediation.  
 
1993-1997: Activation of courses planned for mediators with the 
participations of international experts (1993: Jacqueline Morineau, CMFM, 
Parigi)  
 

 

 

 



ECONOMIC AGEREEMENT  PROTOCOL AGREEMENT  

 
2006 up to the present: Agreement with University of Pavia for formative 
internships. 
 
2006: Sensitization focused on mediation at the Female Section in the 
penitentiary: Casa Circondariale Milano San Vittore 
 
2005 up to the present: Agreement protocol with the Region of Lombardia 
and the Province of Milan (Organization and implementation of intensify 
treatment units focused on sex offenders in the penitentiary: Casa di 
Reclusione of Milano Bollate) 
 
2005 up to the present: Economic agreement with the University Cattolica 
del Sacro Cuore of Milano about formative internships. 
 
2005 up to the present: Agreement Protocol with the Region of Lombardia 
(Treatment intervention planned for sex offender in external penal 
execution) 
 
2005 up to the present: Economic agreement with Milan Municipality– 
Security Sector (Management of the Centre of Support for Crime victims) 
 
2005 up to the present: Economic Agreement with Municipality of Senago 
(Management of the Center of Social Mediation). 
 
2005-2006: Intervention of Mediation  as expressive workshop and conflict 
management workshop in the penitentiary: Casa Circondariale Milano San 
Vittore (Economic and plan agreement with Fondazione Unicredit) 
 
2005-2006: Economic agreement with the Province of Milan: Sensitization 
focused on football mediation in the penitentiary: Casa di Reclusione di 
Milano Opera 
 
2004-2006: Economic Agreement with Camera di Commercio of Milan 
(cooperation ) 
 
2004-2005: Economic agreement with Unicredit: project “L’integrazione dei 
cittadini di origine straniera in carcere” in the penitentiary: Casa 
Circondariale di San Vittore 

 
2004: Plan agreement with Milano-San Vittore (Intervention on foreign 
inmates in the penitentiary: Casa Circondariale Milano-San Vittore)  
 
2003 up to the present: Collaboration agreement with the judge of the peace 
Court of  Milan. 
 



2003-2004: Economic agreement with the Province of Milan, Settore 
Carcere e Fasce deboli  (Project of di conflict mediation – Casa di reclusione 
Bollate) 
 
2003 Organization of a sensitization course focused on conflict mediation, 
with an economic agreement with Province of Milan planned for inmates of 
the penitentiary: Casa di Reclusione di Milano-Bollate 
 
2001 up to the present: Economic agreement with  Municipality of Milan, 
Assessorato alla Sicurezza – Security sector (management of the Centre for 
Social and Penal Mediation ) 
 
2000-2004: Economic agreement with ASL- Milano (Project of Penitentiary 
Mediation– Casa circondariale San Vittore) 

   
1999-2001: Economic Agreement with Municipalità of Milan, Assessorato ai 
Servizi sociali-Area giovani e adulti (Constitution, implementation and  
management of the Center for Social Mediation of Milan) 

 
1997 up to the present: Economic agreement with  Internazionale Football 
Club (conflict management and tutoring interventions based on mediation 
strategies in a juvenile field applied to the football area. Creation of the 
football mediator) 

 
 

 


